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Inclusive talks:

creating access
for

Access is big business now, with many venues and events seeking to improve
their accessibility to the Deaf community for several reasons: The Disability
Discrimination Act of 1995 made it unlawful not to offer ‘reasonable’ access;
many grant-making bodies require improvements to access for disabled and
Deaf people; and, not least, Deaf and Hard of Hearing people amount to a
significant target group in any local community of about 17 per cent.

Laraine Callow gives advice on how to facilitate access for Deaf and Hard of
Hearing people and so take advantage of this business opportunity.

here are around 50,000

people in the UK who

have been Deaf from a

very early age or from

birth. Often they use
British Sign Language (BSL, and
many therefore view themselves as
being part of a cultural and
linguistic minority. Deafened and
Hard of Hearing people (around
8.7 million people) are usually those
who have wholly or partly lost their
hearing, through exposur to noise,
an accident, or old Their first
language is spoken and they
generally appreciate other forms of
communication such as written
handouts for reference and the use
of listening equipment.

The right approach

To make the right approach, start
slowly! The first step is research:
decide what you want to do, and
then build this into a five-vear plan.
Always start with something you
are most familiar with. If your

A BSL interpreted
talk at the
Serpentine Gallery

organisation is strong on family
events, start with that arca of work.
Whatever you do, do nor try
something for which you do not
haye the infrastructure.

Step twa is to decide whethe

want this to be an ‘add on’ event;
that is, ‘bolting on’ an additional
resource such as a sign language
interpreter to an already existing
event. If you want to run separate
events, such as inviting a guest
speaker to talk to a Deaf audience
only, then this will require a different
kind of planning, including
marketing and advertising. You may
want to run a separate workshop for
voung Deaf people - for this, other
factors come into play. You will need
to familiarise yourself with local
schools and units for hearing
impaired children and students, and
make contacts with youth services
and organisations such as Friends
the Young Deaf. But, remember,
don’t organise something such as a
vouth workshop if your organisation
does not already do this. It gets 0o
difficult!

of

Pre-preparation
Getting in touch with local Deaf and
Hard of Hearing people is a good

place to start. The local social

m will often be able to

services tea
point you in the right direction, as
will any local voluntary group for

Deaf people or the local branch of
one of the main Deaf charities (look
in the phone book). Meet them and
see what they say. Otherwise, identify
those who have a particular interest
in the arts and invite them in.

deaf people

You will find certain names will
crop up and these will be the
‘influencers’ and “stakeholders’: they
may not be particularly interested in
the arts but want your project to
succeed and so will be very helpful
with suggestions. Deaf arts
practitioners too will be very keen to
see your proposed work, and will
give you a different perspective to
consider. Think about whether you
can afford to take on an arts
practitioner to help you, and
possibly run some events for you.
Consultations with Deaf and Hard
of Hearing people using an external
Deaf consultant may also cnable
your venue to achieve changes with
the minimum of expendityre.

Sign language interpreters
For sign language interpreters
contact your local interpreting
agency and see what they have on
offer. Again, try the local Deaf Club
or voluntary agency for contacts.
Don't rely on only one interpreter,
but build a team of two or three
over the year. They can then support
cach other by phone, and the Deaf
audience has a choice over a period
of time (they may miss one talk
because of a particular interpreter’s
style but may attend all the others).
It is also uscful to have back-up if
one s ill. Arts experience s useful
but not essential. It is often clear
from the signing whether an
interpreter is able to interpret
particularly well within specialist

arts subjects.

Only employ qualified or trainee
interpreters, and make sure the
contract is fair to both parties. For
example, you would expect the
interpreter to do some homework
and to arrive early to have a preview
of an exhibition; preliminary papers
and free tickets to previews are
helpful to them.

Staffing
Some deaf awareness or equality
training will help staff to understand
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[image: image2.jpg]more about issues of access. Having,
staff who are deaf or who have a
hearing loss themselves is often a
great bonus as they can serve as role
models for staff and customers.

Equipment and resources

You need to be aware that for Deaf
and Hard of Hearing people the
following resources are important:
B accessible telephone equipment
such as phones with visual text
displays (text-phones), fax machines,
email facilities or telephone with
enhanced volume controls

W equipment alerting people visually

of fire and entry systems

W loop systems for hearing aid
wearers.

A consultant can help venues find the
appropriate level of support.

Publicity ideas
There may be some publicity
opportunities that you may not be
aware of. Channel 4 has a teletext
magazine called ‘Deafview’ and BBC2
has ‘Readlear’. You can advertisc in
specialist magazines like the British
Deaf News. You could also join
Signed Performances In Theatre
(SPIT) and parallel organisations.

Different requirements

Deaf and Hard of Hearing people have different expectations of what venues can offer.
Both Deaf and Hard of Hearing people desire:

W ease of communication with front-line staff who are friendly and open

W ease of mobility, with clear signage around the building

M being able to follow what is happening with a synopsis or script or prior explanation.
Deaf people tend to want:

W booking staff who are able to use minicoms or Typetatk

M meeting staff who can communicate clearly, usually with some signing

I when watching the event, to be able to see the interpreter or the subtities/surtitles.
Hard of Hearing people like:

W booking staff who are able to speak clearly and slightly slower

W meeting staff who are able to speak clearly and audibly

W when watching the event, to be able to see the lipspeaker or the subtitles/surtitles,

Laraine Callow is Director of Deafworks, a Deaf-led consultancy providing advice and training on Deaf
issues. t: 020 7689 0033 f: 020 7689 1049 e: deafwork@aol.com minicom: 020 7689 1048. Deafworks is
running a series of four seminars focused on deaf access to arts venues, The dates are March 22, May
4, June 6 and 28, For details call or fax the numbers above. Contact details for SPIT: 1 Stobart Avenue,
Manchester M25 0AJ. : 0161 773 1715.

The Serpentine Gallery's Education Department organises a BSL interpreted gallery talk with every
exhibition. Contact Andrew Fisher t: 020 7298 1516 f: 020 7402 4103 e: andyi@serpentinegallery.org
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Mystery Shopper gives vote of confidence to lkon Gallery

Ikon Gallery has been awarded a Britsh Gas ‘Open to All Award" for excallent service to is disabled
customers. Over 100 organisations from ll over the Midlands were nomirated, with 7 overal winners
being selected by the judges

T new Ikon Galery opened 1o the public in March 1998, With facilies such as clear signage,

resource room offering background to the exhibits, trained staff who provide assistance to visitors and
wheelchair access tiroughout, Ikon Gallery is well equipped to offer an excellent service to disabled
customers.

One of the Myste
around the exhibition

hoppers assigned to test Ikon Gallery's facilties was biind. He was guided
story and Memory in the Art of Gorcon Bennett’ by one of lkon Gallery's
who is employed to talk to visitors and to help with interpretation of exhibitions.

RSC pilots ‘Open Captions’

The Royal Shakespeare Company (RSC) wil host the first ever UK ‘over-captioned performance for
hearing-impaired theatre-qoers at the Barbican on March 28, during a performance of Antony and
Cleopatra. The technique. which was pioneered on Broadway n 1997, is similr to ‘sur-titiing’, often used
for translating opera performances. Develaped by court reporter, Donald DePew, the entire tex, ialogue or
lyrics from a play or musical is pre-programmed. wort-for-word. and then displayed simultaneously
alongide the stage action on  large screen. The fext s synchronised with the action by manual scroling,
Whilst the RSC and other theatres already present signed performances, the use of ‘over-captioning’ will
enable audiences to read every authentic word of the performance, rather than seeing the summary
presented by the sigrier. The RSC hopes to expand the service to include all its productions. Further
information from Kate Hunter t: 01789 412622, e- Kate. hunter@rsc.org,uk
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A touching experience
at Kettle’s Yard

esponsibility for making the

arts industry ‘inclusive’ to all

ests with anyone who works
within it, writes Kim Horas. The new
Disability Discrimination Act now
ensures that this responsibility is not
just a moral one but is a statutory
obligation. The museum and gallery
sector therefore must improve physical
access for the visually impaired.
Kettle’s Yard has taken the lead in

promoting visual impairment

ienes good practice in disability access. In 1990
some visually impaired people formed a group called ‘Art
to Share’ and meet monthly at Kettle’s Yard in Cambridge
to develop their interest in art and learn more about the
collection. Using the group as consultants, Kettle’s Yard
has produced a guide to enable other visually impaired
people to appreciate the collection. The guide is contained
in a neat A4 case including two audiocassettes, carefully
labelled tactile floor plans and ractile thermoform models
of paintings by Alfred Wallis and Winifred Nicholson.
There is Braille labelling, large text labelling and a tactile
symbol guide. For a sighted companion there are visual
representations of the paintings and a typed script. A
visually impaired visitor explores the house in four stages
with a sighted companion, Each position is a stop on a
particular chair. The first requirement is orientation and
the commentary describes the chair, its position in the
room, the room itself and then a descriprion of the art
works. Certain objects and works of art can be felt. The
accompanying tactile maps were drafted several times and

proved a revelation to some ‘Art to Share’ members who
had been unaware of the house layourt after 8 years.

The guide is now distributed to lending libraries and
other organisations so that it can be used at home before
visiting Kettle’s Yard or by those who are unable to visit.
Tt has been very successtul and yet it is simple and
inexpensive. S0 guides have been produced initially and a
specialist company “Vocalise” is producing the audio tapes.
The thermoform raised text, maps and images are created
using a *hotspot” machine by using an ordinary
photocopier and ‘Micro pearl” paper (costs around 80p
per sheet). The heat from the hotspor machine raises the
photocopied ink giving an embossed appearance. The
RNIB provide an education and advisory service
concerning the needs of visually impaired people, including
a raised diagram service for creating tactile maps and
information. Kettle’s Yard have been running a training
scheme called ‘A Touching Experience” for local
organisations who wish to open their doors to visually
impaired people, and has been awarded ‘New Audiences
funding for its efforts to help visually impaired people use
museums and galleries.

Kim Horan is a committee member at Kettle’s Yard. For more information
contact Pauta Selman or Sophie Weeks t: 01223 352124
w: www.Kettlesyard.co.uk. Contact the RNIB on t: 020 7388 1266.




